FIELD OPERATIONS

The Division of Field Operations
oversees programs administered
through county offices which
provide social services for low-
income individuals and families in
Mississippi. With a footprint in all 82
counties, DFO administers services
including child support enforcement,
the Supplemental Nutrition Assistance
Program and Temporary Assistance
for Needy Families. Programs are
designed to provide services and assist
clients in securing employment and
training to promote self-sufficiency.

YOUTH SERVICES

The Division of Youth Services
administers the community services
and institutional programs for juveniles
adjudicated delinquent in Mississippi
Youth Courts or who are at risk of
becoming delinquent. DYS provides
professional counseling, probation
supervision and related services to
children in their home communities,
as well as, education, rehabilitation
and treatment services to children
committed to institutional care.
Oakley Youth Development Center,
located in rural Hinds County, is the
state-operated facility which serves
boys and girls from age 10 to 17.
The psycho-educational programs
offered are designed to build basic
concepfts of self-discipline, self-worth,
personal responsibility, attention to
detail, a sense of urgency and respect
for constituted authority.

Contact Information

General Information .......cooeeevvvvveveeennnn.n. 800-345-6347
TDD Telephone Deaf Device................... 800-676-4154

Adoption/Foster Care Information ......... 800-821-9157

Aging and Adult Services ........cccceeeuenneen. 800-948-3020
Child Support Call Center ........ccccevvveeeennen. 877-882-4916
Community SEIVICES ......cccevvvveeeeecrereeeeennns 800-421-0762

Early Childhood Care & Development ..... 800-877-7882

Family and Children’s Services................ 800-345-6347
Family Foundation and Support.............. 800-590-0818
Field Operations.......ccccceecveeeeciieccieeeereene 800-948-3050
HUMAN RESOUICES.....cccvevviiieiiiieiecnennn 800-433-1210

Child/Vulnerable Adult Abuse Hotline ..800-222-8000

SNAP Fraud Hot Lin€ ......cccoevevvveeeeiiinenn. 800-299-6905
YOUTN SEIVICES wuvveieeeiiiiiieceiieeeeeeeeeeeae 866-312-7215

To apply for a job with the
Mississippi Department of Human Services
go to: hitp://www.mspb.ms.gov/

MDHS is an equal opportunity employer.
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MISSISSIPPI DEPARTMENT

OF HUMAN SERVICES

The Mississippi Department of Human
Services is a primary link between
families and individuals with specific
needs vital to their survival and the
services available to meet those needs.
MDHS seeks to promote integrity, self-
development, excellent customer
service and quality program delivery
through its seven programmatic
divisions.

The agency’'s mission is to provide
services for people in need by optimizing
all available resources to sustain the
family unit and to encourage traditional
family values thereby promoting self-
sufficiency and personal responsibility
for all Mississippians.

AGENCY SERVICES

AGING AND ADULT SERVICES

The mission of the Division of Aging and
Adult Services is to protect the rights of
older Mississippians while expanding
their opportunities and access to quality
services.

Adult Protective Services investigates
reports of suspected abuse, neglect
and exploitation of vulnerable adults
residing in private home settings.
Reports of abuse
or neglect can
be made to the
24-hour Hotline,
at 800-222-8000.

Other programs

administered by the division include
the Elderly Nutrition Program which
provides nutritionally complete meals
in congregate settings or through
home delivery; and the State Health
Insurance Program which provides
information, counseling and assistance
to consumers about Medicare.

COMMUNITY SERVICES

The Division of Community Services
provides a wide range of services
to elderly, disabled and low-income
families with children to address the
challenges of poverty. Programs
include the Low-lncome Home
Energy Assistance Program and the
Weatherization Assistance Program.
Services are provided through a
network of community providers
throughout the state which use a case
management approach to deliver
services and prepare clients to focus
on obtaining an education and/or
employment in order to become
self-sufficient.

EARLY CHILDHOOD CARE AND
DEVELOPMENT

High quality, consistent and
developmentally appropriate child
care is important for young children.
The division administers programs that
make it possible for Mississippi families
to access child care assistance so they
can obtain and retain employment.
The division provides this assistance
through federal funds awarded to
the state under the Child Care and
Development Fund.

FAMILY AND CHILDREN'S SERVICES

The Division of Family and Children’s
Services leads the state in protecting
children and youth from abuse, neglect
and exploitation by providing services
to promote safe and stable families.
The division provides protective
services for children; foster care and
adoptive placement services for
children in custody; and education
and prevention services for families at
risk of developing behavior patterns
associated with abuse and neglect.
DFCS also oversees the MCI 24-hour
Hotline for reports of abuse, neglect or
exploitation of children or vulnerable
adults. Reports can be called in to
800-222-8000 or can be made online at:
https://www.msabusehotline.mdhs.
ms.gov/.

FAMILY FOUNDATION AND SUPPORT

The Division of Family Foundation and
Support offers services that strengthen,
encourage and educate Mississippi’s
children and families. Access and
visitation services for noncustodial
parents are provided along with support
for Governor Phil Bryant's Healthy Teens
for a Better Mississippi Initiative. The
division partners with Families First
Resources Centers who work with schools
and families to provide information
on responsible
fathering, healthy
marriages and
teen pregnancy
prevention.




